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1. HammeHOBaHWEe MyHHITUIIAILHOM

ycryra

2. Kareropum notpebureeit
MYHUIUIIAJIHON YCIyI'!

IlpenocTasnenue apXUBHBIX CHPABOK U KOIHIA apXHUBHBIX JOKyMEHTOB, CBA3aHHBIX C

3

Yacts 1. CeeieHns 06 OKa3bIBa€MbBIX MyHHUIMIIAIBHEIX YCIyTax

Paznen 1

COLMAbHOM 3aIUTOMN IrpakaaH, NpeIyCMaTpHUBarOLIEH UX IEHCHOHHOE

O@GOEQGOE@» a TAKXE MOJIyYeHHUE JIbIOT U KOMIIEHCALUA B COOTBETCTBHH C

3aKOHOATEILCTBOM P® M MeXIyHAPOIHBIMH 0053aTeIbCTBAMHU

Koz no o6uiepoccuiickomy
6a30BOMY MEpEYHIO WK
PETHOHANBLHOMY TTePEYHIO

¢u3ngeckue Jmia

3. INokasaTeny, XapakTepu3ylomye o0beM U (MJIH) Ka4eCTBO MYHUIIMIIAIBHOM yCITyTH

o 4
3.1. INoka3arenu, XapaKTepH3YIONIHAE Ka4eCTBO MYHHULMIIAILHON YCIYTH

bA78

~ JlomycTuMEie (BO3MOXHEIE)
3 IToxas3arens, XapakTepu3yrOLHit
ITokasarenb, XapakTepU3yIOLIHii COLEpIKaHUE il o TTokasarens kayecTsa 3Ha4YeHHe Mmokazarens kaiecTsa OTKJIOHEHHS OT YCTAHOBJIEHHBIX
VHUKaTbHBIH MLUNATBHON yCIyru . HIHTATBHON YCIIyTH HLUTIATEHON YCIyTH nokasartejieil kayecTsa
H HBIi MyH yeiny! MyHHLHIATBHOH yCITyrH MYH ycayr MYyH yeay . .
HOMep MYHULMNATBHOH yCIyru
E@qaomws CE——— C/IMHHLA H3MCPCHHUS 2022 rox | 2023 rom| 2024 rox
3anmucu HaMMEHOBAHHUE IT0Ka3aTeJis HaNMEHOBaHHE| HaMMEHOBaHHE HAaHMEHOBaHHE HauMEHOBAHHE (ouepenHoii (1-it rox (2-it ron B a0COJTIOTHBIX
P € nokasareJs 3 i 5 : s| xommo o B MPOLIEHTaX
5 nokasareJis nokasarens noKasartesist nokasarens HaWMEHOBaHUE OKEH® (uHAHCOBBIH | MUIAHOBOrO | mMIAaHOBOrO BEJIMYHHAX
ron) nepuona) nepuoza)
i 2 3 4 5 6 7 8 9 10 11 12 13 14
Jons
UCTIONHEHHBIX
3ampocoB OT MPOLIEHT 744 100 100 100
ofinero yucna
MOCTYNHUBIIMX
Jlons 3npocos,
IIpenocTasnenue HCIIOJTHCHHBIX B
NPOLEHT 744 100 100 100
ApXUBHBIX CIIPABOK M HOPMaTHBHbIE
KOMUH apXUBHBIX CPOKH

AtAsTaA~ AA AT




Y1U1120.99.U.b
A78AA00000

JIOKyMEHTOB, CBA3AHHBIX C
COLMATBHOM 3aIUTOH

110 TEMaTH4YECKHM
BOMpOCam

10

Jlonst apXUBHBIX

OKYMEHTOB
rpaaaH, AOKYM 3
- HaxOIALIMXCS Ha
npeaycMaTpHBAIOLIEH HX A
XpaHeHHH C
neHcHOHHOE ofecneuenue, o5
cobmoneHHeEM
a TakXke MOJy4eHHe JIbIoT NPOLEHT 744 100 100 100
. HOPMAaTUBHBIX
U KOMITEHCaluit B ~
yCNOBHIH
COOTBETCTBUH C
XpaHEeHUs
3aKoHOAaTeibcTBOM PP 1 P
ApXHBHBIX
MEXAYHapOAHBIMU
OKYMEHTOB
00s3aTEeNBCTBAMH A




11

3.2. IlokazaTenu, XxapakTepH3yloue 06beM MyHUIMIATLHON YCIyTH

Jlormycrumsie
| Pemm— (BO3MOKHBIE)
TMoxa3zarens, T OTKJIOHEHHUA OT
XapaKkTEPU3YIOUIHH CONEPIKaHHE MyHULMNATBHOM! XBPAICTEPHSYIOIIMH YCHOBHA Toxasavens. o:oSZm S :ox&wawa. e By s YCTaHOBJICHHBIX
VHUKANBHBIH o (dpopmsi) oxwuwzxa . MYHHULHUNANBHOH yCIyry MYHHLMOANBHOH YCIyru wiaTe (LeHa, Tapud) IoKasaTeseii 06seMa
HOMEp MYHHLUIAJIBHON YCITyTd MyHHLHIATEHOH
nmmq_.vowmx yenyra”
s HAMMEHOBA [ HAMEHOBaH HauMeHo- | e/MHWUA M3MepeHns | 20 22 ron | 2023 rox | 2024 rox | 20 rox | 20 rom | 20  rox | B npouen- | & abcomor-
HauMEHOBaHHUE HHE ue HaWMEHOBaHUE | HAUMEHOBAaHHE BaHUE Aommmhmcm CMRE ﬁwwﬂdh Aoiﬂmm:om ( _M.—dh BMEE Tax HBIX
nokasares ° TIOKa3aTesiA| M0Ka3aTeNs | mokasatens ° | nokasarens ToKasa- :m:z.w:w. - :o@ ¢unanco- | nnasoBoro | mianosoro | ¢uuanco- | mianosoro | miamosoro BEJIMIHMHAX
5 m Tens BAHHC OKEH BB roj1) nepuona) nepuoaa) BBl rox1) nepuoza) nepuona)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
IIpenocraBnenue
APXMBHBIX CITPABOK U
KONUHA apXUBHBIX
JIOKYMEHTOB, CBSI3aHHBIX
C COLIMAJIBHOM 3aIIUTOIM
rpaxkaaH,
9101120.99.0 | mpenycmaTpuBaromeit ux ITo Kon-Bo
.BA78 AA000 MEeHCHOHHOE TEMaTHYECKHM WCTIOJIHEHHBIX |  Enunmng 642 2900 2900 2900
00 obecrieueHue, a Takke BOIIPOCaM 3anpocoB
NOJIyYEHHE JIBIOT U
KOMIIEHCALlHii B
COOTBETCTBHH C
3aKOHOZATENECTBOM PO
M MEXTyHaPOJIHBIMH
00s3aTeNIbCTBAMEI

4. HopmaTHBHbIC IPAaBOBbIC aKTHI, yCTAHABIMBAIONINE Pa3Mep ILIATH (LIeHY, Tapu®) JTU60 MOPS/IOK e yCTAHOBICHHS

HopmarusHblit npaBoBOif akT

BUJL TIPUHSABIINIA Opras Jara HOMED HauMEHOBaHHe
2 3 -+ 5

o

S. Ilopsiaok oKa3aHUs MYHHUIUIIAIBHON YCIIYTH

IMocranoBnenue Bpsuckoii _,ovoh.oxo: anMuHHUCTparum ot 15.09.2011 Ne2352-n1 (= vmhmmEE :oQEmomumEE BI'A ot

"IIpenocraBneHue yciuyru no no:oaﬂsqa:wmogw omvwwommmEo B cepe KyIbTypsl U :o.Qooawm..

NOPSIOK OKa3aHHs MyHUIUIIAILHON YCIIyTH
(HauMEHOBaHHKE, HOMED U J1aTa HOPMATHBHOTO IPABOBOTO AKTA)
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5.2. TTopsitox MHGOPMHUPOBAHHMS MOTCHIIHATHHBIX notpeduTeneil MyHUIMIAIbLHOM YCIIyTH

Criocob uHpOpMHUPOBAHUS

Cocras pazmeniaeMoii uHpopMaLyu

YacroTa OOHOBJIEHUs HHGOpPMaLMK

1

2

3

Hudopmarus y BXoJa B yUpeKIeHHe

HaumeHoBaHue yupesxaeHus, MHPOpMALHi O pexume paboTsl

ITocTossHHO

Hudopmaiyisi B MOMELICHHH

Ha uH(pOpMAaLMOHHBIX CTEHAAX B yIOGHOM /Ul 0003peHHs MecTe
pasMeLalTCs: -
uHpOpMaLys 00 yUPEKASHHH, O PeKUME PabOTHI, -
rpaduk npuemMa i KOHCYJIFTHPOBaHHUA MOCETHTEEI,

- IepeyeHpb JOKYMEHTOB,HEOOXOAMMBIX JUIS TIPEAOCTaBICHHA
MYHHLIMIIATBHON YCITyTH; -
06pas1bl 3aABJIEHHH O NOTY4EHHH aDXUBHOM MHDOpMALIK, -
nepeYeHb OCHOBAHHIA [UTs MPHOCTAHOBJIEHHH I 0TKa3a B MPEJOCTABICHUN
MyHHLMITATEHOH YCITyTH; - undopmaus o
CpOKax MpeIoCTaBJICHHs: MyHHIMNAIBHOM YCIIyrH.

ITocTrosiHHO

Unpopmanus B cetu MIHTEpHET

ApXMB MOIEPKHBAET B aKTYaJIbHOM COCTOAHHM FIHTEpHET- CaliT Ha KOTOPOM
pa3sMeLIEHbIL: - HAUMEHOBaHHE
yupexaenus, nHpopMaLma 00 aapece U MapuIpyTax Mpoe3aa K apXHBy;

- ¢amunus, UMs, OTYECTBO AHPEKTOPA APXHBA, 3AMECTHTEIICH; -
uHopMaLWs 0 HoMepax Tene(oHOB apXHBa, -
nepeYeHb OKa3bIBAEMBIX YCIIYT.

ITocTossHHO

TenedoHHas KOHCYJIbTALIAA

B ciyuae oGpauieHus notpebuTeneii no Tenedony creunaiucTsi apxHsa
Npe0CTaBIAIOT HEOOXOIUMBIE Pa3bACHEHHA 00 OKa3bIBAEMBIX

MYHHLMITAJIBHBIX YCITyrax.

BpeMs rnojy4eHnsi OTBeTa He npesbinaeT 10 MUHyT




1

YacTs II. CBenenus o BEINOMHAEMBIX paboTax .

Pazgen

Kon mo pernonansHomy

1. HaumenoBanue paboThl
NEPEeYHI0

2. Kareropuu notpebureneii paboTsl

3. IlokasaTeny, XapakTepusyomue 06beM U (WIH) Ka4ecTBO paboThl

4
3.1. Iloka3zareny, XapakTepHU3YIOLIHe Ka4eCTBO paboThI

. INoka3zarenb, XapaKTepu3yrowuii JlonycTuMble (BO3MOXKHEIE)
ITokazaress, xapakTepu3yroIHii conepxanue
- 2 o ycnoBusi (pOpMbI) BEINIOTHEHHS ITokazarens kayecTBa paGoThI 3HaueHue nokasaresNs KayecTBa paGoThl | OTKIOHEHHS OT YCTAHOBJICHHBIX
VauKanbibt 2BOTEE - " -
i : paboTsi nokasareeil kayecTsa paboThl
HOMEp
peecTpoBoit CIUHHIIA H3MCPCHHUA 20 rox | 20 rox | 20 rox
P HaWMEHOBaHHE | HAMMEHOBaHME | HAWMEHOBaHHE | HAWMEHOBAHME | HAMMEHOBAHHE | HAaHMEHOBAaHME (ouepennoit | (1 rox (2-# ron B a6COMIOTHBIX
s 5 5 5 5 5 5| xommo & B IIPOLEHTaxX
roKasaresns TIoKa3aTest noKazaresns nokasaresst ToKasarens noKazareJist HaMMEHOBaHHE OKEH ¢ ¢uHaHCOBBIH | MaHOBOrO | mIAaHOBOTO BEJINYMHAX
ron) nepuoza) nepuona)
1 2 3 + 5 6 7 8 9 10 11 12 13 14
3.2. Tloka3arenu, XapakTepusyronme o0seM paboThl
Jlonyctumsie
% (BO3MOXKHBIE)
Tlokasarens, XapakTepH3yOLHii
INoxa3sarens, XapaKTepH3YIOLHi COAEPIKAHHE 3HaveHue mokazarens Pasmep OTKJIOHEHHS OT
VHHKATB- ycoBust ((OPMBI) BEIMOTHEHHUS TTokazarens 06bema paboTsi s
- paboTsi a60Thi obnrema paboThl marhl (LeHa, Tapud) YCTaHOBJIEHHBIX
HbI HOMED p nokasarenei
€CTpo-
pe obwvema paboThl .
BOW
samucy’ HaUMEHO- | CIMHHLA H3MEPEHHS 20__ron | 20__rom |20  rom |20 rom|20 rom|20 roxm B B aGcomoT-
HaWMEHOBaHHE | HAUMEHOBAHNE | HANMEHOBAHUE | HAUMEHOBaHHKE | HAMMEHOBAHUE BaHHe onwucanue| (ouepenHoii | (1-i rox (2-tiron | (ouepemmoii | (1-i ron (2-iiron | MPOUCH- HBIX
HauMeHO- | KOJ 0
nokasarens > | nokasarens’® | mokasarens nokasatens > | mokasarens > nokasa- S P pabotsl | ¢unaHco- | mnaHoBoro | mnaxosoro | dwumanco- | muranoBoro | mnasoBoro Tax BeJIMYHHAX
Tens ° PaHme Beliirox) | nepmozna) nepuona) | Bbli rox) nepuona) | nepuoxa)
1 2 3 4 5 6 : 4 8 9 10 11 12 13 14 15 16 17 18
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7
4. HopMaTHBHbIE TIPaBOBbIE aKThl, yCTAHABIMBAIOIIME Pa3sMep IUIaThl (LeHy, Tapu() KOO MOPAJIOK €€ yCTaHOBICHHA

HopmaruBHbIN IpaBOBOM aKT

BUJ] EﬁﬁawES& OpraH Jara HOMEDP HauMCHOBAHHEC
1 2 3 4 5

9
Yacrs II1. ITpoune cBeeHus 0 MyHHMIMIIATEHOM 33 JaHUH

1. OcHoBanHUs A%Obowﬂm u EO@M‘EONV JJist JOCPOYHOT0 IIPaBOBBIMHU aKTaMH CJIy4au, BICKYIIHUC 3a c000¥ HEBO3MOXKHOCTb OKa3aHUs MYHHIUITAJIBHBIX

IpeKpallieHus BBITIOIHEH)s MyHULUIIATBHOTO 33/1aHus ycIyr
2. Unas uadopmarus, HeoOxoaumasi JUis BBIOJTHEHUS
(KOHTPOJIS 32 BBITIOJIHEHUEM) MYHHUIMIIATBHOTO 3aaHUs

Lo YR = QPRSP R I Y
J. —hCTB‘FCMI NUNL puJIa S

Oﬁﬂmmzu OCYIIECTBJIAIOIIME KOHTPOJIb 3a BbIIOJHCHHEM

Dopma KOHTPOJIS [Tepuoau4HOCTH
MYHHLMIAJIBHOTO 3a/1aHHs
1 2 3
ITo Mepe HEOOXOIUMOCTH (B ClTy4ae MOCTYIJICHHH

060CHOBaHHBIX XkaNob noTpeduTenei, Vpasienue KynbTypbl BpsiHCkol ropoJckoi aIMUHHCTPAHH

Brie3nHas nposepka
TpeGOoBaHuii IPaBOOXPAHUTETBEHBIX OPTaHOB)

Koutpons B popMe KaMepalbHOU MPOBEPKU v 5 = .
npaBJieHHe KyJIbTypbl BpsiHCKOM ropoAckod aiMUHUCTpaluu
OTYETHOCTH €XKEKBapTaJIbHO P YIBTYPBI 5P poa -y it

CXKECKBAPTAIBHO

4. TpeGoBaHus K OTYETHOCTH O BHINOJTHEHHH MyHHLUNIAIBHOTO 33/IaHUs

4.1. _I—GMVSO\ES&EOOHM MNpeACTaBIICHUS OTYETOB O BBIIIOJIHCHUH
J0 5 yncaa Mecsaua CIeAYyromero 3a OTYETHBIM

MYHUIUNAJIBHOI'O 3a1aHus
4.2, Oﬁomﬁ\m IIpeaCTaBJICHU OTYETOB O BBINTOJIHCHHMH MYHHULATIAJIBHOTO

3a/1aHus
4.2.1. Cpoxu Tpe/ICTaB/IeHUs NPEBAPUTEILHOIO OTYETa O BHINOTHEHHH

MYHUIUNIAJIBHOTO 3aJaHus

4.3. Unbple TpeOOBaHUSA K OTYETHOCTH O BHITIOJTHEHUN
MYHHIANIAIBHOIO 3a1aHus




5. VHble mI0Ka3aTelIH, CBA3aHHbIE C BHITIOJTHEHUEM

10
MYHHUIIMIIAJIBHOI'O 3aJaHus
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